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A study about: "The role of the social workers as case

manager in helping victims of medical errors" (A descriptive

study applied to social workers in the medical field in government
hospitals in Riyadh).

This Study aims to define the roles of the medical social worker as
case manager in assisting victims of medical errors. It is no secret
that the role of social worker as a complement to the role of the
medical team treating cases of victims of medical errors. The
results of the study revealed that the most important role of the
social worker are towards:1-the medical team treating victims of
medical errors, "Following up the status of patients who are
victims of medical errors with the medical team," with a mean of
(4,49). 2-the treating hospital, "informing the hospital
administration when a clear negligence or negligence was noticed
that led to a medical error," with a mean of (4,40).3-Towards
patients who are victims of medical error,

"Reducing the suffering of victims of medical errors that lead to
deformities, disabilities or amputations," with a mean of (4,49).4-
Towards the family of victims of medical errors, "working to

provide the necessary financial support to the family of the patient
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the victim of medical errors," with a mean of (4,29). 5-Towards the
work of patients who are victims of medical errors, to work on
adapting the patient to the work environment in light of his new
health condition, with an average of (4,29).

The result of the study also revealed the most important obstacles
facing the social worker as a case manager in working with victims
of medical error, which are "the absence of a specific job
description for his role as case manager," with a mean of (4,26),
and "weak professional preparation" with an average of (4,14). The
respondents agreed on a number of proposals to overcome these

obstacles.
Key words:

Social worker, case manager, medical error, victims.
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